
 
2025 – 26 - Year 11 Parental feedback 

Positives and themes for development 

Positives 

• Information presentations are worth-while and informative 
• Teachers are well liked by my child 
• Maths department and pastoral team 
• High expectations, good communication, good ethos 
• Teachers very approachable and mainly want the best for students 
• All of the teachers/staff are very approachable always answer any questions/inquiries promptly and 

sympathetically 

• Friendly approachable and know my child's strengths /weaknesses  
• The whole SEND team are the most hard working, amazing bunch of people and she would not be doing as 

well as she is without their guidance, patience and support 

• Maths, English, Science  
• Good communication with home - enjoy the app (Seneca) 
• Communication with parents and support for mental health 
• Knowledge of my child and clear expectations 
• Feedback and expectations of students 
• Engaging with parents, communicate well 
• Encouraging teachers 
• Constructive and challenging feedback in a good way 
• Extra-Curricular Classes 
• Teachers and SEND support student. Very glad we chose Helsby as we get great support from SEND and 

teachers are a great influence 

• Fantastic teaching and pastoral support 
• Pastoral and SEND 
• Support for SEND 
• Mr Griffin! 
• Good teachers, good variety of subjects 

Themes for development 

• The toilets 

 


