Year 7 parental feedback responses January 2024 (maximum of 75 responses)

% of parents who strongly agreed or agreed with this statement

School supported my child to make a positive transition to Helsby 97% of 73 responses
My child is happy at Helsby 93% of 73 responses
My child feels safe at Helsby 88% of 75 responses
My child knows who to talk to if they have any concerns 100% of 63 responses
My child is enjoying the wide range of subjects available at Helsby 99% of 73 responses

| can find out about what my child will learn during Year 7 in each subject 81% of 75 responses
area

| feel that Helsby has high expectations for my child 92% of 75 responses

| feel that my child is making good progress in Year 7 96% of 73 responses

| feel well informed about the progress my child is making and what they 95% of 74 responses

need to do to continue to improve

My child has SEND, and the school gives them the support they need to 78% of 18 responses
succeed

My child takes part in extra-curricular clubs and/or enrichment activities at | 67% of 73 responses
Helsby

The PSCHE and form tutor programme helps to support my child’s wider 68% of 73 responses
personal development beyond their curriculum subjects

If I have raised concerns with Helsby High, they have been dealt with 88% of 42 responses
appropriately




Comments from parents

Communication is very good

Great range of clubs

Approachable teachers

| think the school offers a good range of extra-curricular activities
Any issues dealt with quickly and effectively

Very welcoming, good communication, great values

All of the teachers have shown that they know my child well, are encouraging and supportive of their interests and are obviously working hard
for her best interests

My daughter has settled very well and is comfortable with all her teachers. Feels safe and enjoys her lessons and girls football
Amazing communication following concerns we raised. Situation dealt with brilliantly. Thank you

Excellent Form Tutor

Friendly and approachable staff. Support always offered upon requests and appropriate when given, good communications
Teachers are very encouraging and motivating

Very welcoming school and good for pupil welfare from the support & attendance team



